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Background

Vancouver Coastal Health has partnered

create a set of Food Asset Maps for the

Great Vancouver Area

The Goal of these Maps are to:

e Help community members locate
Food Assets

e Support community members dealing
with Food Insecurity

e make it easier for community member
to use food assets strategically

with multlple community organizations to e Enter new assets into the map ‘
e Assess the clarity and the » / \ &
: ease of use of the Map S

What are Food Assets?

They are places where people can grow,
prepare, share, buy, receive or learn about
food. ,

What is
Community Food Security?
It means that all community

residents have safe, nutritious
and sustainable food.3

Richmond Facts

¢ ) nmn

30% Households 1in 4 children live
have annual in poverty2
income under
51540,0001

BC Average: 2%/

25% of the age 18-
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RICHMOND FOOD AsSoET MAP

Low Cost Meals

3 What have we done?

e |dentified and organized data of
16 Low Cost Meals food assets
e Trialed map with 2 community

1 What is our goal?

e |dentify Low Cost Meals
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Figure 1. Richmond Food Asset Map - Home Page

https://www.google.com/maps/d/u/O/viewer?mid=10Pc_|J_yoytHv5ME63NnXhdRDOA&II=49.18608210000002%2C-123.13365700000003&z=11

What Users Think 4

We interviewed 2 community members for their comments on the map.
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Challenges
Along The Way
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Our Suggestions

User Friendliness:

e More DIRECT and SIMPLE

e Interactive Guidelines

e |ncrease Language Options

e Hard Copy for non-
computer users

S

It is hard to get in touch with the
key person in some corporations.

Some businesses identified as food
assets are concerned

that promoting end-of-day
discounts would affect normal sales
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Content and Designs:

e Update information regularly

e Briefinfo pop-ups for each
assets

e Smartphone friendly versions

e Figurative Legend Icons/
Color-coding

What's Next?

/

1 —— Perform alarger scale User
M Testing with stakeholders and
the general public

4

Upgrade map according to
suggestions gathered from

User Testing
v

Make Food Asset Map for
Burnaby, Surrey, etc to cover the
whole Great Vancouver Area!




