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1.0 Introduction 

1.1 Background and Context 

During the past three months, our group conducted a project related to Vancouver 

Food Asset Map (VFAM), which was initiated by Vancouver Costal Health, a regional 

heath authority that provides various health services to local residents. Our project was 

divided into two parts, updating information on the map focusing on kitchen programs 

and food skills workshops, and testing out the map in the Grandview-Woodland 

community. It is a neighbourhood with a high food insecurity rate up to 22% and has a 

relatively larger low-income population compared to the greater Vancouver (City of 

Vancouver, 2014). 

 

 Vancouver Grandview-Woodland 

Population Density 54people / ha 61 people / ha 

Median household income $56,113 $43,038 

Population in low income households 20.5% 23.4% 

Unemployment Rate 6.0% 7.8% 

Table. 1 The demographic features, Grandview-woodland v.s. Vancouver 
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1.2 Significance 

Our project aimed to employ the Community Asset Mapping approach to ease 

food insecurity in Vancouver, with a specific focus on Grandview-Woodland 

neighbourhood. Food insecurity largely affects public health in Vancouver and leads to 

various mental and physical health problems (Vancouver Coastal Health, 2013). The 

community food asset mapping, as the first step of asset-based community development, 

has been proposed as a feasible approach to enhance the accessibility of local food 

resources, so that to promote food security (Mathie, A., & Cunningham, G. 2003; 

Mcknight, J., 2010). However, the quality of the map determines how useful the map 

could be. A good asset map should fulfill three criteria: current, informative and 

easy-to-use (Rosenblatt, S. 2001), which were put to test by us to make further 

improvements. 

 

Figure 1. How food asset map promote community food security 
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1.3 Objective 

The objective of this study was to help Vancouver Coastal Health Institute to 

identify any gaps of information in the current food asset map with a focus in kitchen 

programs and food skill workshops; as well as to evaluate and test out the food asset map 

in the community of Grandview-Woodland.  

 

1.4 Inquiry Questions 

To address our objectives, we posed two questions:  

• Is the information of kitchen programs and food skills workshops on the 

map up-to-date?  

• Is the map easy-to-use and informative from the perspectives of 

community members in Grandview-Woodland? 
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2.0 Methods 

2.1 Data collection approach 

First, we contacted the coordinators of the kitchen programs and food skills 

workshops on the list provided by VFAM leader, Teya Stephens, RD, via e-mail to 

confirm the existing information. Then, we brought our map to trial at Britannia 

Community Centre in the assigned neighbourhood, Grandview-woodland. Participants 

were recruited by the community partner of Britannia Community Centre. Feedback 

surveys were collected from the participants after trialling the map. 

 

 

Figure 2. Photo taken at Britannia Community Centre during map trialling 
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2.2 Data analysis 

Data collected through e-mail were compared with the previous information listed 

in the database. Mismatches were highlighted, and new program information was updated 

to the database. While trialling, results collected through survey forms and on-site 

observation was summarized to evaluate if the VFAM was useful, accessible and 

self-explanatory to the community members. The survey was provided by Vancouver 

Coastal Health, and consisted of qualitative and quantitative questions  (see sample 

survey attached in the appendix). 

 

2.3 Ethical considerations 

Ethical considerations were taken to ensure permission from program coordinator 

was obtained before adding the program information on the VFAM. All information 

collected stayed confidential unless be permitted to release; UBC consent form signed by 

the community members before they participate in the study; survey forms were 

completed anonymously, and communication was in a respectful and non-judgemental 

manner. 
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3.0 Results 

3.1 Information Updates 

 During the first two months (September and October), 26 programs were contacted 

through E-mail to confirm update and changes, 8 replies were received. In total, 1 

program had updated their information on the map, and 13 new programs were being 

added by the contacted organizations (one organization can hold various programs). As a 

result, a total of 39 programs are now on the updated database. 

 

3.2 Map Trialling 

In November, we had visited Britannia Community Centre twice. There were 

totally 20 community members participated in the map trialling process and 16 

participants agreed to complete the survey. From the survey results (Graph 1), 11/16 

participants knew how to find food assets in their community; 12/16 participants found 

the VFAM easy to use; 13/16 participants found the instructions easy to follow; 14/16 

participants found the information provided are easy to understand; and 14/16 

participants expressed that they will continue to use the VFAM. 
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Graph 1. A compilation of feedback obtained from survey forms. 

 

3.3 Comments 

 From the feedbacks of the survey, participants also provided some suggestions for 

the VFAM. The 4 most commonly mentioned are as followed: no computer access and 

paper-copy preferred; more specific details on each of the location (ie. hours of the 

program); improvement on the web visual (ie. font size and color, highlight effects); 

vocabulary definitions alongside the map (ie. definition of community kitchen program, 

subsidized grocery items). 
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4.0 Discussion 

4.1 Interpretation of Findings 

The introduction mentioned two main questions to be answered while working on 

the project: is the information of kitchen programs and food skills workshops on the map 

current, and is the map easy-to-use and informative from the perspectives of community 

members in Grandview-Woodland?  

Generally, from emailing 26 community partners, we only received one update 

from them. The majority of community partners that we have emailed expressed that the 

information on the map covered everything they have so far, which means that the 

information listed on the map can be considered current. However, we did recognize 13 

programs that have not been identified and added to the map by Vancouver Coastal 

Health. Therefore, although this map was current in respect to listed information, it 

should still be regularly updated to make sure new programs can be added in time.  

Our community survey showed that, in general, community members in 

Grandview-woodland considered the food asset map to be easy to operate and understand. 

The map was also informative, as a majority of our survey participants expressed the map 

was helpful and they will continue to use the map in the future. However, they did give us 

some suggestions that they hope we can work on in making the map more user-friendly.  
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4.2 Significance of Findings 

Taken our findings together, we concluded that the Vancouver Food Asset Map 

was overall up-to-date, informative and easy-to-use; although some changes can be 

made to further improve its quality. Linking back to our introduction, the content and 

user-friendliness of an asset map determine how useful it will be  (Rosenblatt, S. 2001). 

The significance of our finding was to assure Vancouver Food Asset Map as a useful tool 

to help community members access local food resources, and consequently promote 

community food security (Mathie, A., & Cunningham, G. 2003; Mcknight, J., 2010). 

Moreover, as a stepping stone, the suggestions we obtained from our survey can help up 

further improve the quality of Vancouver Food Asset Map to make it more beneficial. 

 

4.3 Limitations 

Our methods do have many limitations. One of the limitations was due to the 

small sample size. When we went to Grandview-woodland, we only got to trial the map 

with 20 community members all from low-income households. This was because the two 

events we attended were only open to low-income households, and due to time constraint, 

we did not get any chance to trial more. Trialling the Food Asset Map with low-income 

participants during that event did give us useful information about what the pros and cons 

were for the map, however, hearing from people in other income groups would also be 
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beneficial, as this map was created to help all residents in Vancouver instead of solely 

low-income households. Therefore, to improve our method design, we would like to 

increase our sample size and try to engage people from all income groups into our study 

in the future.  
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5.0 Conclusion 

In summary, by verifying the map information and testing the map out in the 

community, our project confirmed that Vancouver Food Asset Map has a relatively high 

quality, in aspects of current, informative and easy-to-use. This project added on to our 

knowledge about food asset mapping and how it promotes community food security, 

specifically in the Vancouver context. A few questions can also be asked in future project, 

for example, how to ensure the authenticity and reliability of the information provided on 

the map and monitor the quality of those food sources. 

 

5.1 Future Directions 

Based on the findings of our project, we would like to make several 

recommendations for future food security strategies. First, since our project proved its 

effectiveness, we would like to recommend Vancouver Coastal Health continue working 

on and expanding the Vancouver Food Asset Map. The suggestions we got from the 

community members can be used as the reference for future map development. Second, 

we would like to see other types of food-related asset map to be developed in Vancouver. 

For example, mapping urban agriculture will definitely help community members to 

access more local produce, rather than relying on the global food chain. Finally, we 

would like to recommend projects in the future to utilize this Food Asset Map as a 
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foundation to build on the current Vancouver local food system. By doing so, not only 

current assets are identified, but also new assets can be created in our communities to 

make Vancouver more resilient to food insecurity.  
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6.0 Critical Reflections 

Student 1: 

CBEL Project 

The CBEL project gave me a valuable opportunity to jump outside of academics, 

and listening to voice from the real world. I enjoyed my time with the community 

members, hearing their stories about their food challenge and their own strategies to 

handle it. This is what we can never get from textbooks or academic articles, and largely 

enhanced my understanding on community food security and food justice. Just as Ernesto 

said in his TED talk, “first principle of aid” is to “listen” (Sirolli, E. 2012, accessed from 

LFS350 website).  It is not surprising that the community members sometimes knows 

more than the outside experts on how to handle hunger in their own community. In the 

future, I will continue to be open-minded and try my best to engage with the local 

communities whenever possible. 

Group Work 

Our group work is fantastic. The highlight is when we learned together how to 

handle uncertainty and change of scope in our project. Although we had frustration and 

arguments, we still successfully figured out solutions by active communication with each 

other, setting up step-by-step project plan and were always understandable and helpful to 

each other. Just as Harford says in his article, “challenges and problems” made our group 
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“more creative than ever” (Harford, T., 2015, accessed from LFS350 website). I truly 

value this group working experience.    

Flexible Learning 

The flexible learning is the most challenging part in LFS350. It is a self-teaching 

process, which required devoting time and efforts to work on. I enjoyed the video and 

audio material in the e-lectures, as they showed me various real-life cases. I also love the 

time working with your community partners, as I have said before, which taught me more 

than just from lectures. The online platforms for project reporting are generally good, 

although some minor technique problems happened. Making infographic was an 

eye-opening experience, which shows me how to deliver academic findings in an 

engaging manner. I would like to continue using some of those flexible-learning 

strategies in my future study.  

 

Student 2: 

CBEL Project 

The CBEL project provides us with an opportunity to apply our kowledge and 

theories into practice. Moreover, I came to Vancouver two years ago and seldom went to 

Vancouver eastside, without CBEL project, I would never have an understanding on how 

severe food insecurity and food injustice are in the communities of that area. This project 
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facilited us to deeply understand the issue we need to focus on as a student of land and 

food system, and also how we can help the population that lives in food insecure 

households. 

Group Work 

Our team is not only the work team but like a family, since we always stand 

shoulder to shoulder to confront boldly the challenges and problems we faced. Besides 

this, our groups gathered all strong points of everybody, for instance, some are good at 

writing and some are good at communication and so on. By working together, we have 

finished our amazing CBEL project successfully, learned al lot from this activity. 

Flexible Learning 

During the period that we did not attend the lecture, we were meeting together to 

push our project close to the success. Via communicaiton with group members, we 

gathered pantiful creative ideas on how to processing our work. This is the one that we 

could not learn from lectures. Thus flexible learning is essential for us to further extend 

our learning. 

 

Student 3: 

CBEL Project: 
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Participating in the CBEL project gives me opportunities to apply the knowledge I 

have learned in lecture to the real word and gain additional knowledge from working with 

community partners. While trialling the food asset map with community members in 

Grandview-woodland, I got chance to talk about food insecurity with the community 

partners Ian. From taking with Ian, I not only expressed my personal understanding of 

food insecurity to him, but also heard from him about the specific cases of food insecurity 

that he has seen in person, which helps me to combine both the academic and practical 

knowledge of food insecurity, and gives me a better understanding of what food 

insecurity means.   

Group Work: 

The group that I have been assigned to is very united and helpful. While working 

on the group assignments, each of my group members not only finish the part they have 

been assigned to on time, but also help and support each other to make sure the whole 

assignment can be finished on time and end up having a good quality. I really had a good 

time working with my group members. 

Flexible learning: 

During flexible learning, our group visited the community and worked with the 

community partner to gain extra support from him to conduct our project. However, these 

things may not be accomplished if we were sitting in the classroom. Therefore, from my 
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perspective, flexible learning is a really helpful activity for us while proceeding our 

project.  

 

Student 4: 

CBEL Project 

By doing CBEL group project, I gain the experience of not only making claims or 

argument points and then doing the secondary research to find out the answers. However, 

instead, we had the opportunities to contact with the real person to complete our project 

and also make it has a connection to the real world.  

Group Work 

Every of my group members are caring and thoughtful to take care of each other. 

We divided group work for each person and putting so much effort to complete every 

portion of the project and try to make it perfect. From this experience, I learned how to 

work in a team with patient.  

Flexible Learning 

I spend most of my flexible learning time on the section notes to review the 

content in class and sometimes I use it to meet up with my group members to discuss 

about our group project.  

Now what?  
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By taking LFS courses, I learned how to find the useful evidence to support of my 

argument points and so how to make my claims stronger to take a place in the reality.   

 

Student 5: 

CBEL Project 

I am very honoured to be a part of this CBEL project, it was a really interesting 

and new experience for me. I really appreciated and enjoyed the process for going out 

into the community physically, and meeting and talking to the people. When I go out in 

the community with my group members and conducted surveys of our community partner 

and members. I learned a lot more different aspects of the community when talking to 

them, because they are the ones experiencing whatever is happening right now; and 

compare to just reading news and facts from text, meeting and interacting with the people 

in person definitely enriched my understanding of a community. 

Group Work 

Our group had a very delightful atmosphere overall. Everyone worked together on 

the tasks, very united and efficiently. It was the best group experience I had, and I am 

very glad I have met these lovely people. 

Flexible Learning 
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The flexible learning sessions were in big help of providing a time and space for 

our group to meet and discuss about the project; it also allowed us a more flexible 

schedule to arrange the trialling schedule. The use of online platform to record our 

progress was a little bit confusing at the beginning, but as we go along with the project, 

each event and each tasks became more clear and started to mark the progress. I also 

really appreciated that the final presentation was not just the regular classroom setting 

powerpoint style presentation. Although the preparation for it was very confusing and 

frustrating at first, but the presentation was very practical; and we had more chances to 

communicate the project and held deeper conversations with the crowd. Overall, I really 

enjoyed this project and it had taught me a valuable lesson. 

 

Student 6: 

CBEL Project: 

This project is a great chance for me to deeply understand how the knowledge I 

am learning helps deal with food insecurity and injustice in our daily life. Moreover, 

through working on this project, I understand the meaning of “step by step” and I finally 

finish this project with the group members successfully. I have to say, this project does 

not only help me understand the importance of the knowledge I learned, but also tell me 

that working on something should be persistent and patient. 
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Group work: 

At the beginning, it was hard for me to imagine how to push forward this project. 

However, luckily, I have those hard-working, helpful and enthusiastic group members. 

They tried their best to do the proposal, write blogs and ask our professor and TA about 

any uncertain question. Gradually, I figured out what to do during this process. The 

project became clear in front of me, and I am not afraid of facing problems any more. My 

group members helped me and gave me courage to finish this project. 

 

Flexible learning: 

This is the most challenging part to me because how to use limit time effectively 

is hard and we should provide satisfying work during that time. It is why every time we 

meet, we always argue with the problems, and might even overturn the plan proposed to 

redo a better one. However, this learning process gives us a chance to cooperate with 

each other, listen to different voice and find problems. Without flexible learning process, 

we could not get close to each other and get the satisfying results.  
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Appendix 

Survey feedback form: 

（For each question please check “ yes, no, or not sure”. Provide written response under 
comments.） 

 

Yes No Not Sure comments 

1. Before attending this event did you know how to find food assets in your community? e.g., 
free or low cost meals or groceries, food banks, community gardens, and community 
kitchens? (If yes, what resources do you use to find food assets?) 

    

2. Was the Food Asset Map tool easy to use? If not, why wasn’t it easy to use? 

    

3. Were the instuctions on how to use the Map easy to follow? If not, what was difficult to 
follow? 

    

4. Was the information provided about the assets easy to understand? If not, what information 
was difficult to understand? (Please include the asset(s) in your response). 

    

5. Is there anything that needs to be added or changed to make it easier for you to find food assets 
in Vancouver? 

    

6. What food assets do you want to see in your community? 

    

7. Will you use the Food Asset Map in the future? (why or why not?) 
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