
Introduction 
 
The Community-Based Experiential Learning (CBEL) project, the Vancouver 

Food Asset Map - Community Organizations and Schools, in collaboration with 
Vancouver Coastal Health, is aimed to highlight the strengths, gaps, and areas for 
improvement in local food systems. Vancouver’s high cost of living (Li et al., 2016) and 
high diversity among the population may potentially impact food insecurity; therefore, 
the map can help pinpoint the unequal distribution of assets within the region and assist 
in the redistribution of resources to where assets are required. In addition, the map 
promotes inter-community interaction through Asset-Based Community Development, 
where community members are redirected to the resources available in the community 
rather than external sources (Mathie and Cunningham, 2003). This would assist in 
locating food assets that cater to their needs and improves food accessibility. 
Furthermore, the food asset map can also be used by community members and city 
food policy officials to locate and distribute community assets strategically.  

 
The goal of this project is to update the map to ensure that the information is 

current and as a result, useful for community members to access and use promptly. To 
test and evaluate the use of the map, a user trial was conducted with Hasting-Sunrise 
community members, allowing further critique of the ease of use and receptiveness of 
the tool. In doing so, the following two questions were answered: What is the level of 
interest of community members in the map to assist food-security related problems? Is 
the Vancouver Food Asset Map easy to use and what can be improved? This is a long-
term project in which updates and improvements will continuously be made in the future 
of this course.  

 
Food asset maps must be catered to the community represented in order to be 

effective (Loopstra and Tarasuk, 2012). Specifically for the Hastings-Sunrise population, 
the 2013 census reported that 41.8% of the Hastings-Sunrise population speak English, 
and 49.3% speak other languages (Statistics Canada, 2013). With these statistics, the 
focus was to make the map clear to understand by using simple language during the 
trial. Other than English, 35.4% of the community speaks Mandarin and Cantonese as 
their mother tongue (Statistics Canada, 2013) inferring a large Chinese demographic in 
the area. Due to this, when trailing the map with the community members, we used 
simplified English and translated map instructions when necessary. 
 
Methods 

The data collected and updated for the food asset map includes the asset 
categories, key information on the programs offered, contact information, the 
neighbourhood it resides in and their geographical locations. In order to collect data, 
online research using Google searches on the asset’s websites were done to update 
the excel spreadsheet provided by community partners with relevant information. When 
information found online was insufficient, phone calls or emails were made to the 
specific organizations to obtain further information. 



Aside from the collection of data, trialing of the map was also conducted to 
evaluate map usefulness and to identify areas of improvement. The map trialing, 
conducted at Kiwassa Neighbourhood House, consisted of inviting individuals to try 
using the map with instructions and guidance provided by group members. Afterwards, 
the map users were asked to complete a feedback form with questions regarding the 
ease of usage, the difficulty of understanding the content, and potential usage of the 
map in the future. The feedback forms were collected from 10 different individuals and 
identifies any problem areas with suggestions for improvements. The forms provide a 
platform for the group to see the potential effectiveness of the map in helping 
community members locate food assets and if the participants will continue using the 
map in the future.      

      
During feedback collection, the participants were informed of the purpose of this 

project and with clear user instructions. Participants were also informed of their rights to 
stop the process at any time during the trial and participant identity would remain 
anonymous unless willing to disclose information with written permission. In addition, 
the participants understood that the information collected may be used and shared in 
reports, and were informed as to how the data obtained would be used for improvement 
of the map. Contact information of Dr. Will Valley and Dr. Eduardo Jovel were also 
made available to the respondents if any questions were to arise. The forms were 
signed to indicate given consent in the participation of the trial.  

 
Results 
 

The feedback received from the community members at Kiwassa Neighborhood 
House was generally positive with 50% of the members reflecting that the map was 
easy to use and only 20% of the sample found difficulties navigating the map (Graph 1). 
Many community members were enthusiastic about the map and expressed interest in 
using the map again at home. While we knew of the significant Chinese speaking 
population in the Hastings-Sunrise neighborhood, we did not expect the need to 
introduce the food asset map primarily in Mandarin. We discovered that translating the 
contents of the map would largely increase the usability. This would improve the 
usability of the map for this neighborhood sample and potentially improve the map for 
other parts of the city. Concurrently, it may be a good idea to translate the map further 
so that other demographics, such as the Vietnamese and Farsi speaking communities, 
are also able to access and utilize the tool.  

Discussion 
 

By keeping the map updated, it can be more reliable and effective for users to 
use and avoid any misleading and outdated information on the map. The responses 
gathered from the trial can be used to evaluate the ease of usage of the map in order to 
identify areas of improvement. In order to reduce food insecurity in the community and 
to improve accessibility to foods, it is crucial that the map is easy to use, easy to 
understand, and be effective enough to interest community members towards using the 
map in their daily lives. 



 
The general interest towards using the map again indicates that the concept itself 

was a well-regarded idea in the perspectives of community members. The ease of use 
of the map, especially in the language that was available, however, was one of the 
larger issue encountered during the trial. Similar to some of the problems Latin 
American immigrants faced in accessing food resources in Toronto (Vahabi and 
Damba, 2013), limited language proficiency severely limits the access to community 
food assets. Individuals with poor language proficiency have a lack of knowledge on the 
type of resources available in the community. Although the concept of the map is good, 
minor adjustments can be made for more convenient usage. 

 
Culture and ethnicity are factors to consider when evaluating community food 

security; when considering accessibility to food, we also need to consider the type of 
food appropriate for each individual’s culture (Trefry et al., 2014). Corresponding to that 
are some of the feedback received from the trial, which suggests food assets specific to 
different ethnic groups and cuisines be included and mentioned in the map. As indicated 
in the research by Sadler et al., (2013), grocery stores and the prices of food play large 
roles in the accessibility of food. This is linked to other suggestions from participants 
including the addition of current promotions or sales of products in grocery stores into 
the map. The prospective map users include those who will want to find locations where 
more economically priced food items can be purchased at locations like grocery stores 
where food purchases are usually made. Another issue that participants faced was 
attempting to access the map due to difficulty of inputting the website address.  

 
           Some of the limitations of this trial include the small sample size of only 10 
respondents used to gather statistics, resulting in the potential existence of large 
variations in the data. In addition, all the respondents were trialed from Kiwassa 
Neighbourhood House, which may not provide data reflective of the whole community. 
In order to improve the methods, we suggest that participants be chosen from multiple 
locations and more trials need to be conducted. To improve the map, we suggest the 
implementation of different language translations for the map, and utilization of a 
simplified web link for easier access to the map.  
 
Conclusion 
 

This project has provided vast insight towards the significance of using food 
asset maps to alleviate food insecurity in a developed city that is culturally and 
geographically specific to the community it represents. For the most part, community 
members using the food asset map were interested and receptive to the concept for 
improving food security; however, it was found that there were certain barriers that may 
hinder community wide use of the Vancouver Food Asset Map. More research should 
be done to make the map more accessible to community members that do not have 
direct access to internet and available in other languages by sampling larger community 
groups and representing more of the neighborhood. Furthermore, making the food asset 
map searchable to the general public would reduce the gap between food insecure 
individuals and the resource thus improving the food system. 



Critical Reflections 

 
Student 1: 

This CBEL project was very eye opening on how crucial promoting food 
insecurity and food justice still is in a metropolitan city like Vancouver. Through actively 
participating in updating and trialing the Vancouver Food Asset Map, I was able to 
experience the importance of delivering clear and updated information for community 
members that may not know about the tool. Throughout the course however, I felt like 
we were not given a lot of direction towards what was expected of us after the initial 
meeting with the community network facilitators. This lead our group to fall behind in the 
necessary planning required to set up an opportunity to trial the map with community 
members thus creating some stress near the end of the term to complete everything in 
time. I feel like the tutorial meetings were partially a misuse of time which could have 
instead contributed to the planning and organizing of our project. While we were given 
flexible learning opportunities, there was little direction to what was expected to from us 
to be completed within these sessions. For the most part however, I feel that my group 
worked well together in accomplishing the tasks at hand and worked efficiently to meet 
deadlines while distributing the work fairly. 
 
Student 2: 

I particularly enjoyed the use of CBEL projects in this course as I found that it tied 
classroom learning to real-world applications.  The objectives and key terms we learned 
in class, such as food security and food justice, integrated well with our project on the 
Vancouver Food Asset Map.  It was great to see the map developing and building in 
content and information every day by our class and all the community partners.  Having 
the opportunity to introduce an application not yet publically released, I was able to see 
the initial reactions when community members used the map for the first time, which 
was very rewarding!  I also found that the use of our group blog allowed us to critically 
reflect on our work throughout the course.  Revisiting our progress every few weeks 
enabled us to all contribute our thoughts and concerns about our project and 
assignments, and to plan out our next steps.  I found the tutorial times allocated to 
working on specific parts of our projects to be counterproductive.  It was somewhat 
distracting to work in a classroom setting with many other groups, and some of the 
tutorial sessions we found that we did not have much to work on as a whole group for 
that week.  Lastly, I feel that my group worked hard and efficiently.  We meshed well as 
a team and were able to delegate tasks fairly, accomplish them, all while having an 
enjoyable time together.   
 
Student 3: 

Unlike the other projects done in other class, the community-based experiential 
learning offers a different hand-on experience. There are uncountable uncertainties in 
the project. Apart from the briefing session early in the term by the Vancouver Coastal 
Health, there were not many explicit directions for us. Communication with our 
community partner was really tough and tedious. I feel that the exchange of information 
between the Vancouver Coastal Health and community partners was somewhat 
insufficient. A lot of effort were needed to coordinate an appropriate and convenient 



time. That was one of the most challenging task we accomplished together. The tutorial 
sessions did not meet my expectation like LFS 250. They were a complete different 
setting and dynamic. Except from a regular time for us to meet, we did not find it, as a 
group, very efficient in working on our project. It might be because of the context of our 
project which can be done primarily online. Overall, it was a good experience which kind 
of mimicked a real-world problem where no much guidance may be offered and a lot 
uncertainties are unpredictable. Mostly importantly we could work as team and each 
teammate has done their part nicely. 
 
Student 4: 

The concept of the CBEL project, the creation of a Vancouver Food Asset Map 
that encompasses all the food assets in the community and places them onto a map 
was very fascinating to me. During the project, I was able to learn a lot about how 
distribution of the assets is crucial in providing food security for the community members 
in their respective communities. I was also able to discover a lot of food assets near me 
that I was never aware of before, there were several types of food assets that I never 
knew existed. Throughout the project, I feel that my group was truly able to work 
together in an efficient manner and tasks were split up in an organized manner. 
Although there were some instances in which miscommunication occurred and 
assignments were completed in a rush, it was truly an enjoyable experience to work 
with my group. Some of the biggest challenges encountered during the project would 
probably be the lack of specific instructions throughout the course, which lead to a lot of 
confusion for some of the assignments. Aside from that, our group had troubles with 
contacting community partners to arrange for the map trialing, as a result of that we 
were falling behind in our initial schedule/plan. The tutorial time during the course was 
also quite long, we often have times where our group was just sitting there doing 
nothing because we had done what was instructed and there was nothing further to 
do.    
 
Student 5:  

The community-based experiential learning project allowed for student interaction 
with the community and applications of concepts introduced in class. Through this 
project, I had the opportunity to work with community partners and interact with 
members of the community. Having to plan, alter, introduce, and advocate the food 
asset map as our project provided an opportunity to share the work we do as students 
to peers, partners, and community members. This reinforced my understanding of 
topics and made me realize the challenges and benefits that come with creating 
projects, such as the food asset maps, that have the potential to impact large 
populations. The flexible learning experiences provided our group with time to 
collectively work together for certain parts of the project. I found that communication 
through online platforms and quick messaging was most effective in ensuring that each 
group member was on task. Tutorials can be improved with more directions and 
outlined with specific tasks to complete. Instead, our group used most of the tutorial 
times to finish group project and assignment work, which was helpful for our progress. 
Although communication via e-mail with our community partners was delayed, and at 
times unresponsive, we eventually completed our map trialing with community feedback 



by the deadlines. Overall, I value this experience and am glad that I was able to 
contribute to working towards a food secure community.  
 
Student 6: 

Despite the many ups and downs during the LFS 350 course, I still learned a lot. 
I appreciate the opportunity that the CBEL project framework provides for me to finally 
get a chance to apply the material I learn about in class in the community. However, at 
many instances in the project I felt lost about the direction of the project and was 
stressed out because of that. On one hand I understand that is the point of the learning 
process from doing CBEL projects and I appreciate the freedom, but on the other hand I 
also have many other assignments and exams for my other classes, and this project 
adds more stress into my academics.  

As with most group work, I think we did have a small learning curve for our group 
to get to know each other, but after improving our group work over some time, now we 
have a nice group dynamic and everyone puts in their best effort.  

In terms of Flexible Learning sessions, personally I thought it wasn’t very 
beneficial in terms of enhancing my learning. For our group, we ended up not using 
those sessions to visit community partners because none of the dates and times worked 
out. Because there are quite a few times when I felt confused with the lack of 
instructions about assignments, I think it might be more helpful if we had tutorials 
instead so we can reconnect with TA and professor more often. 
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Appendix 
 

 
Graph 1: Trialing Survey Responses 
Data from 10 respondents derived from feedback forms collected during Map Trial. 
 
 


